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Overview

The Directorate of Pension and Provident Fund  deals with the scrutiny and 
authorisation of pension cases of government employees/officers. Pension 
case papers are handled by about ten branches and each case has to move 
to various branches.

On average, this office processes and generates the pension payment or-
ders of about 10,000 government employees every year. These cases are 
received from more than 5,000 government offices. With a view to help 
keep government employees informed about the status of their cases once it 
is submitted in this office, a system has been developed called the Pension 
Case Status Online.

The software application Pension Case Status Online has been devel-
oped by the National Informatics Centre, Gandhinagar. This is a unique 
and probably the first initiative, amongst all the states, in which pensioners 
can access the status of his or her case from anywhere on the Internet after 
submitting the papers to this office. This has given a new dimension to the 
field of MIS generation. It also facilitates search features to provide infor-
mation individual-wise, department-wise, birth-date-wise, retirement-date-
wise, joining-date-wise, death-date-wise, etc. Even information in respect 
to new pension cases, revision of pension case, etc., can be generated.

As a result of the facility, enquiries in this regard have been reduced and 
the number of visitors has also been reduced to an extent. It has made the 
system very transparent, as the status with reference to the process and 
contact numbers are also mentioned online. 

About the Department

The Directorate of Pension and Provident Fund deals with the scrutiny and 
authorisation of pension cases of government employees/officers. 

The government decided to establish the Directorate of Pension and Prov-
ident Fund vide the Finance Department’s Resolution No. DPP/4887/455(2) 
P-1 dated 21 August 1987. The directorate became functional with effect 
from 1 September 1987. The stipulated date (cut-off date) for fixing pen-
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sion was decided as 1 April 1988 by this office. The Directorate of Pension 
and Provident Fund performs its function under the control of the finance 
department of the state government. 

The director of this directorate has been declared as the head of depart-
ment under the Finance Department vide Finance Department’s Resolution 
No. DPP/1187/521/P-1 dated 24 September 1987.

It is a state-level office and has no subordinate offices at the district or 
taluka level. And considering the nature of functions of this office, it deals 
with government employees/officers and pensioners as well as government 
offices, which means it does not have direct interaction with citizens.

Functions

As the function of pension relates to rights, and as it is not under the provi-
sions of the section 10 (1) of the Comptroller and Auditor General (Duties, 
Powers and Conditions of Service) Act, 1971, the state government, with 
a view to expedite the disposal of pension cases, decided to take over the 
dealing of pension from the accountant general with effect from 1 April 
1988 through the Finance Department’s Government Resolution No. DPP/
4887/453(1)P-1, dated 21 August 1987 (Annexure-1). In this way, after get-
ting sanctioned by the competent authority concerned, all types of pension 
cases of pensionable employees are processed  from this office as per rules. 
This directorate has a total establishment of 240 persons including 14 of-
ficers working in 33 branches. Pension case papers are being handled by 
about 10 branches and each case has to move to various branches – Inward 
Registry, Pension Reporting Branch, Audit Branch, Computer Branch, Pen-
sion Authorisation Branch and the Outward Registry Branch. The functions 
of each branch had been very clearly laid down.

On average, this office processes and generates the pension payment or-
ders of about 10,000 government employees every year. These cases are re-
ceived from more than 5,000 government offices. With a view to help keep 
the government employees informed about the status of their case once it 
is submitted in this office, a system has been developed called the Pension 
Case Status Online.

URL

http://10.24.33.150/pension/
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