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Pension Case Status Online

S M Shah, Director
Directorate of Pension and Provident Fund, Government of Gujarat

Overview

The Directorate of Pension and Provident Fund deals with the scrutiny and
authorisation of pension cases of government employees/officers. Pension
case papers are handled by about ten branches and each case has to move
to various branches.

On average, this office processes and generates the pension payment or-
ders of about 10,000 government employees every year. These cases are
received from more than 5,000 government offices. With a view to help
keep government employees informed about the status of their cases once it
is submitted in this office, a system has been developed called the Pension
Case Status Online.

The software application Pension Case Status Online has been devel-
oped by the National Informatics Centre, Gandhinagar. This is a unique
and probably the first initiative, amongst all the states, in which pensioners
can access the status of his or her case from anywhere on the Internet after
submitting the papers to this office. This has given a new dimension to the
field of MIS generation. It also facilitates search features to provide infor-
mation individual-wise, department-wise, birth-date-wise, retirement-date-
wise, joining-date-wise, death-date-wise, etc. Even information in respect
to new pension cases, revision of pension case, etc., can be generated.

As a result of the facility, enquiries in this regard have been reduced and
the number of visitors has also been reduced to an extent. It has made the
system very transparent, as the status with reference to the process and
contact numbers are also mentioned online.

About the Department

The Directorate of Pension and Provident Fund deals with the scrutiny and
authorisation of pension cases of government employees/officers.

The government decided to establish the Directorate of Pension and Prov-
ident Fund vide the Finance Department’s Resolution No. DPP/4887/455(2)
P-1 dated 21 August 1987. The directorate became functional with effect
from 1 September 1987. The stipulated date (cut-off date) for fixing pen-
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sion was decided as 1 April 1988 by this office. The Directorate of Pension
and Provident Fund performs its function under the control of the finance
department of the state government.

The director of this directorate has been declared as the head of depart-
ment under the Finance Department vide Finance Department’s Resolution
No. DPP/1187/521/P-1 dated 24 September 1987.

It is a state-level office and has no subordinate offices at the district or
taluka level. And considering the nature of functions of this office, it deals
with government employees/officers and pensioners as well as government
offices, which means it does not have direct interaction with citizens.

Functions

As the function of pension relates to rights, and as it is not under the provi-
sions of the section 10 (1) of the Comptroller and Auditor General (Duties,
Powers and Conditions of Service) Act, 1971, the state government, with
a view to expedite the disposal of pension cases, decided to take over the
dealing of pension from the accountant general with effect from 1 April
1988 through the Finance Department’s Government Resolution No. DPP/
4887/453(1)P-1, dated 21 August 1987 (Annexure-1). In this way, after get-
ting sanctioned by the competent authority concerned, all types of pension
cases of pensionable employees are processed from this office as per rules.
This directorate has a total establishment of 240 persons including 14 of-
ficers working in 33 branches. Pension case papers are being handled by
about 10 branches and each case has to move to various branches — Inward
Registry, Pension Reporting Branch, Audit Branch, Computer Branch, Pen-
sion Authorisation Branch and the Outward Registry Branch. The functions
of each branch had been very clearly laid down.

On average, this office processes and generates the pension payment or-
ders of about 10,000 government employees every year. These cases are re-
ceived from more than 5,000 government offices. With a view to help keep
the government employees informed about the status of their case once it
is submitted in this office, a system has been developed called the Pension
Case Status Online.

URL

http://10.24.33.150/pension/
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Screenshots
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Pensioner's Details

e ———
%pe"wew Pension Case Year|[|2004 Document Number |7B1 0 Document Count ||]
Pensioner’s Name(|SHRI.P K LAHERLILAS

Pensioner’s Designationl |CHIEF SECRETARY
Pensioner’s Office, |DY,SECRETARYGENERAL ADMINISTRATION DEPTT,SACHI'

[——1 Reti
Birth Date|[28-03-1945 || Joining Da|e||04—[]7-1989 S mi [31-03-2005 | Death Dmeil
PPO Number|[133891 PPO Date|[26-102000 |

‘YourVCase is Final & Already Dispatched from this Office...!
‘DISPATCH DATE : 29-10-2004

DISPATCHED TO : DY,SECRETARY GENERAL ADMINISTRATION DEPTT, SACHIVALAY GANDHINAGAR
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@ Directorate of Pension and Provident Fund

Paimenf Status of Retirement Benefits in Respect of Employees Retire on or Before 31/8/2005 - As on 31/8/2005

List of Pensioners Matching Search Criteria
Department: Road And Building Department  Pension Type: RETIREMENT  Reason: All - District: All
Designation : All

Payment Status

Employee Name Office Name

. ROAD AND BUILDING
Detail1 VM PARMAR 3108-2005 DEPARTMENT YES NO YES YES YES NO
" ROAD AND BUILDING
Detail2 L K NIMAVAT 31.08-2005 DEPARTMENT YES YES NO YES YES YES
ROAD AND BUILDING
Detail3 S M SHAH 31.08-2005 DEPARTMENT NO NO YES YES YES NO
Detail4 D N MAKWANA 30062005 CIRCLE OFFICE, G.NAGAR NO NO YES NO NO NO
Detail5 VS SOLANKI 3004-2005 CIRCLE OFFICE, G.NAGAR NO NO YES NO NO NO
Detail6 N M VAGHELA 31032004 CIRCLE OFFICE, G.NAGAR YES NO NO NO NO NO
Detail7 M G PARMAR 30-11-2004 CIRCLE OFFICE, G.NAGAR YES NO NO NO NO NO
Detail8 M S KUMBHAR 3105-2005 CIRCLE OFFICE, G.NAGAR YES NO YES NO NO NO
Detail9 S K VAGHELA 3108-2005 CIRCLE OFFICE, G.NAGAR YES NO YES YES YES NO
Detail 10 A A PATEL 28022003 CIRCLE OFFICE, G.NAGAR YES YES NO NO NO NO
Detail 11 N B VAGHELA 31052005 CIRCLE OFFICE, G.NAGAR NO NO YES NO NO NO
Detail 12 B K PUROHIT 3105-2005 CIRCLE OFFICE, G.NAGAR NO NO YES NO NO NO
Detail 13 G B THAKOR 30062005 CIRCLE OFFICE, G.NAGAR NO NO YES NO NO NO
Detail 14 NS GOL 3105-2005 CIRCLE OFFICE, G.NAGAR YES NO NO NO NO NO
Detail 15 B P VAGHELA 31082005 CIRCLE OFFICE, G.NAGAR YES NO YES NO NO NO
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