Nihilent e-Governance

“CSI

Awards 2013-14

R

[
S TARaRAn
bbb b L L T e

-
Of the Awards

versar

AR

A

www.csinihilent-egovernanceawards.org

Supported by

Presented by

(=%
=
o
=

()

-
(%}
[
=
Q

-
c

e
O
o}
Q

wn

eGovernance

Nihilent




Conveners' Message and Acknowledgement

The CSI-Nihilent e-Governance Awards 2013-14 held in Hyderabad on 13th December, 2014 marked the 12th
anniversary of the awards. The awards formed an important part of the 49th Annual Convention of the Computer
Society of India. A book “Envisioning a Digital India - Selected e-Governance initiatives - 2014” was released
during the awards. This book is ninth in the compendium series brought out by the Special Interest group on e-
Governance of Computer Society of India [SIGeGov].

As a testimony to the esteem in which the CSI-Nihilent e-Governance Awards are held, over 170 nominations were
received this year under various categories. A rigorous, multi-stage, multi-team evaluation process ensured that
the awards’ reputation for impartiality, neutrality and most stringent evaluation process were once again
reinforced. A new “Award of Sustained excellence in e-Governance” was introduced this year to recognise the
States which had earlier won Award of Excellence under the State Category and which had continued to excel in
the domain.

We applaud and thank the authorities of various Government bodies in India for supporting SIGeGOV and the
CSI-Nihilent e-Governance Awards.

We are grateful to Dr.Sanjiv Vaidya [IIM Calcutta], Dr.Nityesh Bhatt [Nirma University], Prof H RVishwakarma
[Vellore Institute of Technology], Prof Pardhasaradhi [ Central University of Jammu]; Prof M L Saikumar, [Institute
of Public Enterprise] and Prof. C Venkataiah [GRADE], and Dr.Saji Mathew [IIT Madras] from the Academia.

Shri Prabhu Gollamudi, Shri Pradeep Tandon, and DrMadhuchchanda Das Aundhe provided an Industry
perspective. We are grateful to them.

We were also privileged to have had Col.Jagdish Jamwal and Wg Cmr A.K.Srinivas from the services play an
activerole inthe awards process.

Shri Ajay Sawhney IAS, Dr.Mahesh Chandra, and Shri D.K.Dwivedi have always brought a Government
perspective to the assessment of the nominations. The awards are richer for their support.

It was very kind of Dr.M.PGupta of IIT Delhi to give us his time and his advice for the smooth conduct of the awards
exercise.

It was a special privilege to have three generations of Presidents of the Computer Society of India on the selection
panel - Shri.Satish Babu [2012-13], Shri HR Mohan [2014-15], and Shri.Bipin Mehta [President elect 2015-16]
along with Shri Sanjay Mohapatra, Hon Secretary.

An international representation in the Selection committee was a special feature of this year's CSI-Nihilent e-
Governance Awards. We are grateful to Dr.Peter Parycek, the Head of the Center for E-Governance at the Danube
University, Austria for being a part of the awards. A special thanks to Mr. Leon Strous, the current president of IFIP
and Shri Lalit Sawhney, himself a Past President of the Computer Society of India and one of the keenest
supporters of the awards , for initiating a new era of international co-operation.

We owe thanks to many eminent personalities who participated in various field visits despite their busy schedule.
They include Dr Bankim Patel, Dr Naren Burade, Shri Tejesh Patel, Ms Aneeja, Prof. Sanjeev Kumar Mahajan, Dr.G.
Durga Rao, Dr Mohit Sharma, Shri Rakesh Kumar, Shri Soman Padmanabhan, Shri.R.Srinivasan, Shri.G.
Neelakantan, Ms.Uma N, Dr Raj Kumar Jain, Dr Vigneswara llavarasan B, Shri. Arpan Kumar Kar and Prof. R K Vyas
Shri. Pramod Mooriath and Ambuj Anand, (IIM Kolkata). It was a pleasure to have Ms Y Jhansi Rani and Dr
Sandeep Inampudi as observers of the Finalist presentation.

Shri L.C.Singh, the President and CEO of Nihilent Technologies and Nihilent Technologies will both find a special
mention in the annals of e-Governance in India. Such has been their selfless service to the cause of e-Governance
in the Country. The conveners are indebted to them. We would also like to thank Shri Ravi Teja, Vice President of
Nihilent Technologies, for his energetic support. Shri Anoop Bharadwaj of Nihilent brings his exemplary co-
ordination skills to the awards and Shri. Kurush Siganporia of Nihilent was a new addition this year to the Awards
family.

We are also grateful to International Institute of Information Technology, Hyderabad and to Dr.PJ.Narayanan, its
most eminent director, for kindly giving full backing to the Awards and for giving the Awards unrestricted access to
llIT’s facilities and infrastructure. llIT-H has always been a benefactor of activities relating to e-Governance for
nearly adecade now.

Perhaps as a culmination of its support for the domain, the year 2013-14 saw a new research center for e-
Governance [RCEG] being set up at llIT-H under the chairmanship of Maj.Gen [Retd] Dr.R.K.Bagga. Itis a privilege
to be associated with IIT-H.

Ms.Manju, Shri Shrikanth and Ms.Amulya Patel — with their administrative support - were indispensable to the
awards. A very special thanks to them. We are grateful to Virtual Reality books, Religiate Interactive, RBC
Worldwide, and Mrs.Akansha Pareek for their support in bringing this compendium out under tight deadlines. e-
Parivarthan, who maintained the Awards web site provided fair support. llIT-H student volunteers Sricharan Thota,
Trinath Thamishetty, Ram Manoj Patnaik, Abhilash Reddy, Manish,K Varun Kumar, Rajasekhar Reddy, Chaitanya
Kiran, Monish [IlIT-Hyderabad] deserve special mention.

Our thanks to Shri. Aditya Gautam [IlIT H Alumni] for playing a special role in the conduct of the State Category of
the Awards.

The next year will see a new team taking over and bringing greater laurels to the awards and to the SIGeGOV.
Shri.Surendra Kapoor will be Chairperson of SIGeGOV from 2015 and a new convener team of Shri Prabhu
Gollamudi, Shri K.S Vijaya Sekhar and Mrs.Ayaluri Sridevi will manage the awards. The activities of SIGeGOV and
the CSI-Nihilent Awards under this new most eminent team will no doubt result in further strengthening of the
domain of e-Governance inthe Country.

Four names need very special mention. Dr.Ashok Agarwal, Dr.R.K.Bagga, Shri Surendra Kapoor and Shri Vijaya
Sekhar, are a pillar of support for the awards. Mere words cannot express our gratitude to them.

Jai Hind

Harish P. lyer and Sridevi Ayaluri Piyush Gupta

Conveners, CSI Nihilent e-Governance Awards 2013-14 Chairman CSI-SIGeGov 2013-14




Award Process

The nominations to CSI-Nihilent e-Governance Awards are accepted only through a transparent, e-
submission mode and the nominations are required to be authorized by a responsible Government
authority. All nominations are evaluated by panel of eminent judges drawn from the academia, Government
and industry.

Other than for the Project category - which requires the nominees to first submit an expression of interest in
prescribed format - the awards process begins with receipt of detailed nomination forms and their
assessment. This is followed by the second stage of evaluation where shortlisted nominations are
subjected to field visits to assess the degree to which the online submissions match the realities on the
ground. State category of awards is exempt from field visits. The final stage of the multi-state evaluation
process is presentation by the finalists’ to Awards the jury/ selection Committee members.

The judging process is a team effort to render the evaluation exercise completely objective. Every stage of
the assessment process goes through a conscious effort to reduce individual bias and provides for checks
and balances. The scoring and ranking is carried out against the backdrop of Analytical Hierarchy
Processing [AHP] methods.

It is a non-negotiable and hallowed tradition of the CSI-Nihilent e-Governance Awards that all assessment
steps shall conform to an unwavering adherence to integrity, diligence, and fairness. Further, it is the goal of
the awards that assessments should serve to encourage and bring to prominence persevering effort of the
Government functionaries who strive to bring out the best in e-Governance often under trying
circumstances.

In strict adherence to these two founding principles, the 170 plus nominations received for 2013-14 Awards
under various categories were subjected to over 500 review actions by a team of nearly 45 experts — an
exercise which consumed nearly 1,000 person days of effort of a most illustrious team of e-Governance
experts drawn from the Government, Industry and the Academia. In the project category — where the
number of nominations is the highest —just about 11% of the nominations made it to the podium in 2013-14.

Given such rigour, it is no surprise that CSI-Nihilent e-Government award is arguably one of the most
respected and coveted inthe Country.

Award Events over the Years

Year

Place

Highlights

2002-03

Hyderabad

A special e-Gov Award ceremony was held at Administrative Staff College of India (ACSI), Hyderabad. Hon'ble Chief Minister
of Andhra Pradesh Shri N Chandrababu Naidu was presented with the State Category award by Srimathi S Mahajan,
Minister of IT, GOI in the presence of many dignitaries and officials including the then IT Secretary Mr J Satyanarayana.

Mr Phatak President CSI, Mr MR Datar, convenor and other CSI members graced the proceedings

2003-04

The event was presided by the then President CSI Mr Phatak. Officials from the State of Maharashira received the State
category Award in the presence of many dignitaries and guests.

2004-05

Hyderabad

The event was conducted along with the CSI 2005 Annual convention. Chief Guest of the day was Genl. KV Krishna Rao Ex.
Governor and Ex.Chief of Army Staff. The State category award was presented to Chandigarh (UT). A special book was
released during the event entitled ‘State IT and Development' edited by Dr RK Bagga, Kenneth Kenistan, R R Madhur. As
convener of the CSI convention Dr Ashok Agarwal played a key role.

Kolkata

Held in the Science ity of Kolkata, as part of CSI Annual Convention. The State category award was  presented fo hoth
Gujarat and Kamataka States in the presence of several dignifaries led by the Minister of IT of West Bengal, Secretary IT
West Bengal and others .

2006-07

Bengaluru

The awards event fook place as part of the CSI Annual convention with any guests participating. Hon'ble Minister of IT, Govt.
of MP Shri. Vijay Veghaya, gave away the awards in the presence of Dr Muthu Krishnan, the then President of CSI, Prof
Sadgopan |IM, Bangalore and others. Gujarat State bagged the State category award again. The first book in the series of
compendiums of e-Governance initiafives edifed by Shri Piyush Gupta and Dr R K Bagga was released during the event.

2007-08

The event was held as part of International Conference on e-Governance (ICEG). Dr B K Gairola, DG of National Informatics
center (NIC) was the Chief Guest and gave away the awards. Prof M P Gupta of IIT Delhi conducted the proceedings which
was well attended. Chhattisgarh State representatives were presented with the State Category Award.

2009-10

Mumbai

Mr Laith Sawhney, President CSI was the Chief Guest and the program was organized in honor of Late Phatak, Ex President
(SI. The state of Madhya Pradesh bagged the State category award and Sr. officials graced the occasion and collected the
award. A book titled 'Fostering e-Governance' edifed by Shri Piyush Gupta, Dr R K Bagga, Ms Ayaluri Sridevi was released
on the occasion.

Ahmedabad

Held as part of the CSI Annual Convention the event had Prof Rajaraman as the Chief guest who also distributed the awards
along with President of CSI Mr M D Agarwal, Maj General (Retd.) A Balasubramanian and others. The State of Chhattisgarh
was the recipient of the sfate category Award. Annual compendium fitled 'Widening e-Governance; edited by Shri S Kapoor,
Shri Prabhu Gollamudi and Dr Nityesh Bhatt was also released.

Kolkata

This was a special year for the CSI-Nihilent e-Governance Awards. The 47th CSI Annual Convention saw the Awards
celebrating its tenth anniversary. Shri Surendra Kapoor was the Convener and Shri Prabhu Gollamudi and Dr. Nityesh Bhatt
were co-conveners. The annual award booklet published for the event details of the ten year journey of the CSI-Nihilent e-
Governance Awards - a singularly painstaking effort of the co-convener Shri Prabhu Gollamudi aided by recollections of the
formative years of the Awards by Dr.R K.Bagga, Dr.Ashok Agarwal and many other luminaries. Annual Compendium fitled
'Inclusive Growth through e-Governance' edited by Shri S Kapoor, Shri Prabhu Gollamudi, Dr Nityesh Bhatt and Shri Harish P.
Iyer was also released. The awards were distributed by the Chief Guest - Padma Bhushan Prof PV.S. Rao and Shri Satish
Babu, the President of CSI.

2012-13

Visakhapatnam
Andhra Pradesh

It was a privilege to have one of the keenest observers of e-Governance in the Country, Shri J.Satyanarayana, the then
Secretary of IT, Government of India, be the Chief Guest for the 11th Anniversary of the CSI-Nihilent e-Governance Awards.
D.Piyush Gupta was the Chairperson of SIGeGOV and Shri Harish P.lyer was the convener. Mrs.Sridevi Ayaluri too was a
member of the Convener team. Shri Raghavan, th President of CSI released the CD containing all the compendiums
published by the SI6eGOV — a maiden effort.




Award Winners Over The Years

STATE

NATURE OF
AWARD

DESCRIPTION

2013-14

Award for Sustained Excellence in e-Governance

The State of Chhattisgarh

Madhya
Pradesh

Appreciation

Computerization of MP Commercial Tax Department
Madhya Pradesh Commercial Tax Department
Ministry of Commercial Tax Government of Madhya
Pradesh

Award for Sustained Excellence in e-Governance

The State of Gujarat

Award for Sustained Excellence in e-Governance

The State of Madhya Pradesh

Rajasthan

Appreciation

RTE OnlinePortal Directorate of Elementary Education
National Informatics Centre Government of Rajasthan

Award of Excellence

The State of Kerala

Jury Award- Progressive State in e-Governance

STATE NATURE OF
AWARD

The State of Delhi

PROJECTS

DESCRIPTION

West Bengal

Appreciation

Information Management for Promotion of
Administration in Commercial Taxes (IMPACT)
Department of Finance (Revenue) .Government of
West Bengal

Gujarat Excellence

Innovative Use of Mobile Technology In
e-Governance [Mobile Application Of Rural
Development Works] Department of District
Panchayat, Sabarkantha Government of Gujarat

Appreciation

Birac 3i portal Department of Biotechnology Ministry
of Science & Technology Government of India

Appreciation

m Kisan - Mobile Based Services for Farmers
Department of Agriculture and Cooperation Ministry
of Agriculture Government of India

Madhya Pradesh

Excellence Vatsalya - Mandla District District Women & Child
Development Department Government of Madhya

Bihar

Recognition

Force Deployment Software Election Department
Government of Bihar

Pradesh

Excellence Monitoring System for improving Health and Nutrition
in ICDSDepartment of Women and Child
Development Ministry of Women and Child
Development Government of Madhya Pradesh

Himachal
Pradesh

Recognition

Revenue Court Monitoring System
Department of Information Technology
Government of Himachal Pradesh

Maharashtra Excellence

eSahakar-Online Cooperative Society Process
Management System Department of Cooperation
Ministry of Cooperation, Marketing and Textiles
Government of Maharashtra

Maharashtra

Recognition

Online Software for Annual Statistical Information
Report (ANR) of Agricultural Produce Market
Committees (APMCs.) Maharashtra State Agriculture
Marketing Board Government of Maharashtra

Excellence Open Government data (OGD) Platform India -
data.gov.in  Open Government Data Division Ministry
of Communications & IT Government of India

Excellence Co-operative Core Banking Solution — CCBS National
Informatics Centre MC & IT, DeitY Gol

West Bengal

Chhattisgarh

Recognition

Workflow-based File and Letter Tracking System
(WFTS)Finance Department Government of West
Bengal

Appreciation for Sustenance

Geographical Information System, Chhattisgarh

Excellence Online Pre - Harvest Test system using farm
enrolment database Department of Marine Products
Export Development Authority (MPEDA),- Ministry of
Commerce and Industry Government of India

Gujarat

Information Security Management System Implementation for
GUVNL Guijarat

Gujarat

Integrated Financial Management Systems (IFMS), Guijarat

Gujarat

Towards Excellent e-Governance, Junagadh district, Gujarat

Appreciation Mission Mode Project for Computerization of
Commercial Taxes (MMPCT) Department of Trade &
Taxes Government of NCT of Delhi

Kerala

Kannur District, Kerala

Kerala

Sulekha — The Online Plan Monitoring System, Kerala

Gujarat Appreciation

Mukhyamantri Amrutum (MA) Yojana
Commissionerate of Health, Family Welfare, Medical
Services and Education Government of Gujarat

Madhya Pradesh

MP State Education Portal, Madhya Pradesh

Telangana

Indian National Tsunami Early Warning System (INCOIS)
Government of India

Telangana and

Andhra Pradesh

Aarogyasri Health Care Trust — Andhra Pradesh & Telangana




Award of Excellence

STATE

2012-13

PRO

NATURE OF AWARD

The State of Himachal Pradesh

ECTS
DESCRIPTION

AP

Excellence

Mee Seva

Bihar

Recognition

ELECON (Election Confidential)

Goa

Appreciation

Dharnaksh, Land Records from Anywhere

Schemes Management Framework

Excellence

Government ePayment Systems -
COMPACT & GePG

Empowering Consumers Transparent Supply!
Chain and Efficient Subsidy Administration

Appreciation

Web Enabled Planning and Monitoring
Information System for Saakshar Bharat

Exam Results & Counseling On-line Project

Purchase Automation System for
Nuclear Power Corporation of India Ltd

Recognition

Online Monitoring System of
Nirmal Bharat Abhiyan

The Integrated Management Information
System (IMIS)

Electronic Bank Realization Certificate

Automation of DSIR Enterprise Operations
& Industrial S&T Services Portal

Gujarat

Excellence

Automated Driving Test Track

XGN-Extended Green Node

Supply Logistics using ICT

Appreciation

Child Tracking System

Recognition

e-Mahiti Shakti (Broadcast)

Beti Vadhaao

Ability Gujarat

Appreciation

IntraGov-Haryana Web Portal

Recognition

Jansahayak

STATE

NATURE OF AWARD DESCRIPTION

HP

Excellence Interoperable Criminal Justice System

J&K

Appreciation Official website of Dudu Basantgarh

Karnataka

Karnataka One Integrated Citizen

Recognition |
Services Project

Kerala

Appreciation e-Government Procurement

Maharashtra

Excellence e-Office Sindhudurg

eGovernance Training and Certification

Comprehensive Transformation of

Recognition Maharastra State Excise Department

Software for Assessment of Disability

Meghalaya

Appreciation ePayment of Taxes

Recognition Dealer Point Registration

e-Cooperatives

Appreciation Audit and Fund Management System

Initiatives for MGNREGA

New Delhi

Appreciation Electronic Service Level Agreement

Revenue Management System -

FiEgeg N Delhi Jal Board

Odisha

Appreciation Student Academic Management System

Recognition Odihsa e-Muncipality

Punjab

eDistrict

Recognition Integrated Finance Management System

Rajasthan

eMitra

BCeliercs Rajasthan Guaranteed Delivery of

Public Services Act Portal

Megh Sushrut

Tripura

New Delhi

Excellence e-Hospital@NIC

Appreciation Dhalai Nutrition Surveillance System

Appreciation for Sustenance

Property Tax Self Assessment Online System of Municipal Corporation
of Delhi (now North, South & East Delhi Municipal Corporations)

Kerala

Digital Document Filing System (DDFS)

Gujarat

E Gram Vishwagram Project

Haryana

Integrated work flow System for Paperless admissions for AICTE approved
courses in Haryana

Chhattisgarh

e-Procurement




2011-12

STATE

Award of Excellence

State of Bihar

Awards of Appreciation

«» State of Odisha - Green e-Governance
» State of Rajasthan - Capacity Building
« State of Delhi - Jury Appreciation

Department

Award of Excellence

« SWARNIM-RTO: A New Service Paradigm,
Ports & Transport Department, Govt. of Gujarat

District

Award of Appreciation (Joint)

District Jhalawar, Govt. of Rajasthan and
District Jabalpur, Govt. of Madhya Pradesh

Project- GOI

Award of Excellence

« Passport Seva Project, Ministry of External Affairs,
Govt. of India

Appreciation Award

» Indian National Data Centre for Long range
Identification & Tracking, Directorate General
of Shipping, Govt. of India, Mumbai

Project G2B

Award of Excellence

« eUparjan, Civil Supplies Department,
Govt. of Madhya Pradesh

Project G2E

Award of Excellence

« Manava Sampada (A Green Governance
Tool for Human Resource Management),
Govt. of Himachal Pradesh

Project G2C

Award of Excellence

Centralized Online Real-time Electronic (CORE) PDS,
Govt. of Chhattisgarh

Using Technology for strengthening targeted Public
Distribution System, Govt. of Gujarat
m-Governance, Rajkot Municipal Corporation,

Govt. of Gujarat

eDistrict, Govt. of Kerala

Project G2G

Award of Excellence

Poll Monitoring System, Govt. of Goa

Appreciation Award

Dynamic integration of Property, Land Records and
Cadastral Maps, Govt of Haryana

Sustenance

Appreciation for Sustenance

eProcurement, Gujarat
VAT Information System, Gujarat
Samadhan Ek Din Mein, Madhya Pradesh
DC* Suite - Suite of Applications for e-Collectorate,
Kerala

« Integrated Information System for Foodgrains
Management, NIC Dept of IT, New Delhi

« eGovernance in Petroleum and Explosives Safety
Organisation (PESO), Govt. of India, Nagpur

Category

Winners

State

State of Chattisgarh

Department

« eGovernance at CM office, Gujarat
«» Forest Department, Andhra Pradesh

Category

Winners

District

Nanded, Maharashtra
Pali, Rajasthan
Rama Bai Nagar, Uttar Pradesh

Project G2C

e-PASS System Dept of Tribal Welfare, Andhra Pradesh
Property Tax management System Kanpur

Municipal Corporation, Uttar Pradesh

Project SAND Thrissur , Kerala

Project G2G

Maharashtra Plan Scheme Management system -
MPSIMS, Maharashtra

Integrated Odisha Treasury Management System,
Odisha

Project G2B

e-Governance of Mineral Admin (geology & mining)
Dept of Industries & Mining, Gujarat

Special Recognition

Census 2011, GOI, New Delhi

National Initiatives

National Portal, GOI, New Delhi
Vahan Project Dept of Transport & Highways,
GOI, New Delhi

Special award for NE States

e-Panjeeyan, Assam

Sustainability Awards

e-Dhara Revenue Dept., Gujarat
Bhoomi Project Revenue Dept, Karnataka
Bangalore one (B1) , Karnataka

2009-10

State

State of Gujarat

Department

Dept of Settlement & land Record, Goa
Dept of Sales Tax , Maharashtra

District

Shahid Bhagat Singh Nagar, Punjab
Jhansi, Uttar Pradesh
Gwalior, Madhya Pradesh

Project G2C

MP online, Madhya Pradesh
CHOIGE roll out , Chhattisgarh

Project G2G

Integrated Financial & Forestry works Management,
Madhya Pradesh

Project G2B

e-Tax Administration Programme, Kerala

Special Jury Award Dept Category

Prison Dept, Goa

Project Category G2G

National Centre for Antarctic & Ocean Research,
Min of Earth Sciences, Goa

Special Recognition -Specific Areas

Public Distribution

Dept of Food & Civil Supplies, Uttar Pradesh

Law & Judiciary

Police Department , Himanchal Pradesh

Environment

Guijarat Pollution Control Board, Gujarat

Research

Council of Scientific & Industrial Research,
Govt of India

State

State of Madhya Pradesh




Category

Winners

Department

« Education Dept, MP; Finance dept Gujarat;
Directorate of Accounts, Goa

District

« Jalgaon Maharashtra; Kannur Kerala;
Jodhpur Rajasthan

Project G2C

« Arogyashri health Insurance AP
« HSCAPNIC Higher Secondary Centralised allotment
Processing, Kerala

Project G2 E

TWADnest, Tamil Nadu
HRMS Kerala

Project G2B

e-Procurement , Karnataka; e-Krishi Kerala

Project G2G

Sulekha , Kerala; GIS Chhattisgarh

Project G2G& G2C

CIC online, Delhi; Prison Management System, Goa
ICT in Judiciary , Gujarat

Special Recognition

District Category

« Sagar, MP; Junagadh, Gujarat

Project Category

« Energy Billing System, Tripura
« Information security Management system , Gujarat

Special Jury Award

« INCOIS GOI New Delhi

State

State of Chhattisgarh

Progressive States

« Madhya Pradesh, Kerala

Department

« Motor Vehicles Dept Kerala,

« Food Civil Supplies & Consumer Protection
Chhattisgarh,
Board of Revenue, Uttar Pradesh

District

Palakkad, Kerala; Hardoi, Uttar Pradesh

Projects

e-Gram Viswa Gram, Guijarat; Integrated Prison
Management, Jharkhand

Rojgar Vahini, Maharashtra; e-Procurement,
Chhattisgarh

Message, Kerala; IWSPA-AICTE, Haryana
Property Tax , New Delhi;

Computerization of Mantralaya, MP

KM-ATOM, AP;

e-Enabled Employee, Integral Coach Factory,
Min of Railways

Special Jury Awards

e-Arik, Arunachal Pradesh; Ever Alert, Lakshadweep;

Outstanding National Effort

Emergency management and Research Institute, AP

State

Gujarat

Progressive States

Goa; Jharkhand; Kerala

Department

Health and Family Welfare , Gujarat
Electricity Department, Lakshadweep

Special Jury Award

Dept. of Education, New Delhi

Projects

e-Procurement, Gujarat; VAT, Gujarat; PESO, Nagpur
ChRis Samadhan, MP; Parakh,

MP; [ISFM (FCI) New Delhi

CAPNIC

2005-06

State

Gujarat and Karnataka

Category

Winners

Future Potential

« Jharkhand State

Project

« e-Sagu

Joint Runner up

« Bhoomi, e-Dhara, Khajane

Service Orientation

« Bangalore One

Technology

National Portal of India

Sustainability

PIMS

Special Jury Award

e-Abhiyan

2004-05

State

Chandigarh (UT)

Policy Framework & e-Readiness

Andhra Pradesh State

Citizen Facilitation

Gujarat State

Project

« Karnataka valuation & e-Registration (KAVERI),
Karnataka
e-Krishi Vipanan, MP

Service

e-Governance and Citizen charter, Gujarat;
citizen friendly services of transport dept, AP

Technology

PKI project, Gujarat; Municipal Corporation Resource
Planning , (VCRP) MP

Sustainability

Student Jawahar fora and Jawahar Knowledge
Centre AP;
e-gram suvidha MP

Cost Effectiveness

g-village chiluvuru, GYnter, AP
Chief Minister's Office Management System,
Hyderabad, AP

Best Technical Company

« ABM Knowledgeware Ltd Mumbai

Client Satisfaction

« Co-option Technology Ltd Hyderabad, AP

State

« Maharashtra

Project

» CARD AP

Best Technical Company

» CDAC

State

« Andhra Pradesh

Project

« Setu, Maharashtra; Mahiti Shakti, Gujarat

Best Technical Company

« Mumbai Naval DockYard
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STATE CATEGORY

AWARD FOR SUSTAINED EXCELLENCE IN E-GOVERNANCE

Chattisgarh

Madhya
Pradesh

Government of Chhattisgarh’s mission is to accelerate the economic development of the State
of Chhattisgarh, through appropriate application of modern technologies and standard
management practices in administration. The prime focus is on people and all -
governance initiatives are people centric. Government follows a collaborative and
coordinated approach where the requirement of citizens is the first step while
conceptualizing any e-governance project.

Saurab Kumar, IAS ceochips@nic.in, Harish Kumar, hr-chips@nic.in

Government of Gujarat has successfully delivered a gamut of projects ranging from small but
focused projects at ground level of the administration to large scale projects which are
directed at achieving something greater than what each department canindividually
achieve. Gujarat has been a leader in the eGovernance space with enhanced 'Digital
Footprint, in almost all the Government Departments, providing integrated eServices to
the citizens.

Gaurang Shah, IAS jsit@gujarat.gov.in Dr.NeetaShah, neetas@guijarat.gov.in

Government's proactive approach has led to the effective implementation of National e-
Govemance Plan & State Mission Mode projects in the state. Robust IT Infrastructure has
been created in the form of SWAN, CSCs, State Data Center, SSDG, SRDH, Call Centre & GIS
ab.

Hari Ranjan Rao email:hariranjanrao@mp.gov.in M. Salvendran, email:md@mpsedc.com

AWARD OF EXCELLENCE

The Government of Kerala is committed to e-governance for bringing in transformational
change in the governance. E-Governance is identified as a core area under Chief Minister's
Mission 676 scheme. The core ICT infrastructure is already in extensive usage viz., the
State Data Center, Kerala State Wide Area Network, Mobile Governance

K.Mohammed Y.Safirulla, IAS, director.ksitm@kerala.gov.in Ajit S ajitb.ksitm@kerala.gov.in

JURY AWARD- PROGRESSIVE STATE IN E-GOVERNANCE

ICT initiatives in Delhi are governed by the following 6 principles | E's i.e. electronic
governance, equality, education, employment, ntrepreneurship and economy for developing
an equitable knowledge society. It implies provision of IT related infrastructure to every
citizen, services on demand and digital empowerment of citizens.

Ajay Cbagti, achagti@gmail.com Sandeep Ahlawat, sandeep.k.ahlawat@gmail.com

Madhya Madhya

Pradesh

Maharashtra

Pradesh

PROJECTS

AWARD OF EXCELLENCE

Innovative Use of Mobile Technology In e-Governance [Mobile Application Of Rural
Development Works] Department of District Panchayat, Sabarkantha Government of Gujarat

Mobile Inspection System For Rural Development Works” helps the department in inspection and
monitoring of various projects/schemes laid down by State/Central Government using latest
technology and user friendly m-governance tools.

M Nagarajan ddo-sab@gujarat.gov.in

Vatsalya - Mandla District District Women & Child Development Department Government
of Madhya Pradesh

Vatsalya is an online MIS to identify and monitor the status of mal-nourished children by removing
various manual processes It maintains and regularly updates digital records of every child (0-5
years) in district Mandla, Madhya Pradesh

Lokesh Kumar Jatav,|AS dmmandla@nic.in Manish Seth,wcdmal@mp.nic.in Sushma Taywade,
dr.sushmataywade@gmail.com Bhagwat Ahirwar, Mandla, zbhagwat@gmail.com Neha Gupta,
nehaguptapmrdf@gmail.com

Monitoring System for improving Health and Nutrition in ICDSDepartment of Women and Child
Development Ministry of Women and Child Development Government of Madhya Pradesh

Integrated Child Development Services (ICDS) programme in the state of Madhya Pradesh is
currently implemented through 92230 Anganwadi Centre (AWCs) spread across 56000 villages in
all 51 districts.

Pushpa lata Singh, IAS commicds@mp.gov.in Mahendra Dwivedi dmahendra73@gmail.com

eSahakar-Online Cooperative Society Process Management System Department of
Cooperation Ministry of Cooperation, Marketing and Textiles Government of Maharashtra

eSahakar is an Online Cooperative Society Process Management System which provides a total
of 4 online services

Rajgopal Devara, IAS sec.coop@maharashtra.gov.in

Open Government data (0GD) Platform India - data.gov.in Open Government Data Division
Ministry of Communications & IT Government of India

The Open Government Data Platform India envisages proactive dissemination of Government
datasets and apps in open format in order to foster transparency, accountability and citizen
engagement in governance along with data-driven innovation. It has been set up to provide single
point access to all the datasets published by Ministries, Departments, Organizations and States in
open format.

Neeta Verma neeta@nic.in Alka Misra, amishra@nic.in




Madhya
Pradesh

PROJECTS

AWARD OF EXCELLENCE

Co-operative Core Banking Solution — CCBS National Informatics Centre MC & IT, DeitY
Gol

CCBS s core banking application designed, based on SOA to cater the requirement of
integration with other delivery channels (ATM) / NEFT / RTGS operations.
Dr. Shefali S. Dash dash@nic.in Inder Pal Singh Sethi sethi@nic.in

Online Pre - Harvest Test system using farm enrolment database Department of Marine
Products Export Development Authority (MPEDA),- Ministry of Commerce and Industry
Government of India

The on-line Pre-Harvest Certificate system takes care of the whole process of request for a
sample, sample collection, testing in the lab etc
Leena Nair, IAS leenanair@mpeda.gov.in Usha Singh usha@mpeda.gov.in

AWARD OF APPRECIATION

Mission Mode Project for Computerization of Commercial Taxes (MMPCT) Department of
Trade & Taxes Government of NCT of Delhi

Mission Mode Project for Computerization of Commercial Taxes ushers in e-reforms
touching the issues directly affecting dealers as well as staff.
Sanjeev Khirwar, , IAS khiru94@yahoo.com Sachin Varun sacll011983@gmail.com

Mukhyamantri Amrutum (MA) Yojana Commissionerate of Health, Family Welfare,
Medical Services and Education Government of Gujarat

"The objective of the scheme is to improve access of BPL families to quality tertiary medical
and surgical care for the treatment of identified life-threatening diseases

P K. Taneja, Email: cohealth@gujarat.gov.in Dr. S Murali Krishna,

Email: md-nrhm@aguijarat.gov.in"

Computerization of MP Commercial Tax Department Madhya Pradesh Commercial Tax
Department Ministry of Commercial Tax Government of Madhya Pradesh

With the computerization of the Commercial Tax Department (CTD), a gamut of services are
being provided through an interactive public web portal and a VAT-enabled application.
Dr. Renu Swarup, swarup.dbt@nic.in Satya Prakash, satyadash.birac@nic.in
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PROJECTS

AWARD OF APPRECIATION

RTE OnlinePortal Directorate of Elementary Education National Informatics Centre
Government of Rajasthan

The Portal has been designed for the automation & streamlining of admissions process of
‘disadvantaged groups’ and ‘weaker sections’ under RTE Act-2009 in entry class along with
their payment settlement from Govt. Side

Vinod Kumar Jain, vinod.jain@nic.in Animesh Pant, animesh.pant@nic.in

Information Management for Promotion of Administration in Commercial Taxes (IMPACT)
Department of Finance (Revenue) .Government of West Bengal

IMPACT s a state of the art web application for providing e-Services to the taxpayers on the
one hand, and on the other, for providing internal services to the officials of the Directorate.
H. K. Diwedi, IAS, fs-wb@nic.in Binod Kumar, IAS, cct.ctax@nic.in Randhir Kumar, IAS,
randhirias@gov.in Atanu Majumdar, majumder.ctax@nic.in

Birac 3i portal Department of Biotechnology Ministry of Science & Technology
Government of India

BIRAC 3i Portal is a dynamic, robust and scalable portal aimed at effective management of
various Investment schemes operated by Biotechnology Industry Research Assistance
Council (BIRAC).

Dr. Renu Swarup, swarup.dbt@nic.in Satya Prakash,satyadash.birac@nic.in

m Kisan - Mobile Based Services for Farmers Department of Agriculture and Cooperation
Ministry of Agriculture Government of India

mKisan a SMS Portal disseminates advisories and information to farmers based on their
location, crops and language and is a pan India effort down to the Block level.
Dr R K Tripathi, rk.tripathi@gov.in Shilpa Mehta shilpa.mehta@gov.in

AWARD OF RECOGNITION

Force Deployment Software Election Department Government of Bihar

Force Deployment software, a Workflow based application system, leverages spatial and
textual data to generate various MIS to serve and facilitate various levels of decision support
to force deployment related election machinery.

Arvind Kumar Chaudhary, arvindkchy@gmail.com ceo_bihar@eci.gov.in Shailesh
Kumar Shrivastava, sk.shrivastava@nic.in



CSI SIG Publications- A Recap

PROJECTS
AWARD OF RECOGNITION

CSI-Nihilent e-Governance Awards, an annual event since 2002 - held under the aegis of CSl's special
interest group on e-Governance - has been a pioneering initiative for two reasons. Not only has it played a key

role in recognising the inspiring efforts of officials from all corners of India who have strived to improve the

Revenue Court Monitoring System Department of Information Technology Government of i o i :
el Fradesh quality of governance through a judicious use of ICT, it has also served as an important forum for exchange of

knowled lating to the domain of e-G .
RCMS is a web portal developed by IT Department of Himachal Pradesh to enhance the online e e

filing and management/ monitoring of revenue cases at different levels across the State.
Priyanka Basu Ingty, dirit-hp@nic.in Rajeev Sharma, rajeev.sharma@hp.gov.in

Himachal
Pradesh

In order to contribute to the e-Governance knowledge pool in the Country, an annual compendium has
accompanied the awards process since 2006. The compendiums - listed below - are freely available for
download from the Special Interest Group's website [www.csi-sigegov.org/publications.php]

Online Software for Annual Statistical Information Report (ANR) of Agricultural Produce

Market Committees (APMCs.) Maharashtra State Agriculture Marketing Board Government
of Maharashtra

This Web based online software with Unicode (Marathi interface) was developed by
Maharashtra State Agricultural Marketing Board [MSAMB] to enable online submission of
Annual Statistical Information Report (ANR) by Agricultural Produce Market Committees

(APMCs.)

Milind Akre md@msamb.com Mahendra Lokhande, msamb@vsnl.com

Workflow-based File and Letter Tracking System (WFTS)Finance Department

Government of West Bengal

Workflow-based File and Letter Tracking System(WFTS)is a tool to speed up the disposal of
files & letters through web enabled /mobile tracking of each file and letter at different locations

of decision making.

H. K. Dwivedi, IAS, fswb@nic.in,hkdwivedi2@hotmail.com Anurag Srivastava, IAS, js.fin-

wh@nic.in, jsfinancewb@gmail.com

Award of Sustenance
Name of the Initiative

Geographical Information System, Chhattisgarh

Chhattisgarh

Information Security Management System Implementation for
GUVNL Guijarat

Guijarat

Integrated Financial Management Systems (IFMS), Guijarat

Gujarat

Towards Excellent e-Governance, Junagadh district, Gujarat

Guijarat

Kannur District, Kerala

Kerala

Sulekha — The Online Plan Monitoring System, Kerala

Kerala

MP State Education Portal, Madhya Pradesh

Madhya Pradesh

Indian National Tsunami Early Warning System (INCOIS)
Government of India

Telangana

Aarogyasri Health Care Trust — Andhra Pradesh & Telangana

Telangana and
Andhra Pradesh

1. e-Governance Case Studies
Editor: Ashok Agarwal
Universities Press (2006)

2. Compendium of e-Governance
Initiatives in India

Editors: Dr R K Bagga and Piyush Gupta
University Press (2007)

3. Transforming Government:
e-Governance Initiatives in India’
Editors: Dr R K Bagga and Piyush Gupta
ICFAI University Press (2008)

4. Fostering e-Governance: Compendium
of Selected Indian Initiatives

Editors: Piyush Gupta, R K Bagga and

Sridevi Ayaluri

ICFAI University Press (2009)

5. Enablers of Change: Selected
e-Governance Initiatives in India
Editors: Piyush Gupta, R K Bagga and
Sridevi Ayaluri

ICFAI University Press (2010)

6. Widening e-Governance Canvas:
Selected e-Governance Initiatives in India
Editors: Surendra Kapoor, GSN Prabhu and

Dr. Nityesh Bhatt

ICFAI University Press (2011)

7. Inclusive Growth in e-Governance:
Selected e-Governance Initiatives
Editors: Surendra Kapoor, GSN Prabhu,

Dr. Nityesh Bhatt and Harish P. lyer
Universities Press (India) (2012)

8. Compendium of Selected e-Governance
Initiatives in India - 2013

Editors: Harish P. lyer, K.S.Vijaya Sekhar,

Sridevi Ayaluri, Dr. Piyush Gupta

Virtual Reality Books (2013)

9. Envisioning a Digital India - Selected
e-Governance Initiatives - 2014

Editors: Harish P lyer, Sridevi Ayaluri, K'S Vijaya
Sekhar and Dr Piyush Gupta (2014)




About CSI

Formed in 1965, the CSI has been instrumental in guiding the Indian IT industry down the right path since its
formative years. The CSI has 70 chapters all over India, 418 student branches, and more than 90,000
members including India's most famous IT industry leaders, brilliant scientists and dedicated academicians.

The mission of the CSl is to facilitate research, knowledge sharing, learning and career enhancement for all
categories of IT professionals, while simultaneously inspiring and nurturing new entrants into the industry and
helping them to integrate into the IT community. The CSI is also working closely with other industry
associations, government bodies and academia to ensure that the benefits of IT advancement ultimately
percolate down to every single citizen of India.

The CSl adopts the mechanism of Special Interest Groups (SIGs). SIGs are organized on selected domains of
significant academic, research, industry and societal importance. It is as part of this structure that the Special
Interest Group on e-Governance [SIG eGov] conducts the annual CSI-Nihilent e-Governance Awards.

For more information, please visit www.CSl-India.org.

About SIG eGov

The Special Interest Group (SIG) on e-Governance, a part of the CSI, has been engaged in the following:

e Organize CSl eGov awards by following established and proven judging process. Maintain updated
data basesof all relevant stake holders in this area.

e Support research in selected areas like assessment framework and implementation for
e-Governance Projects.

e Participate in various State and Central committees in e-Governance on invitation.

e Conduct National / International knowledge sharing summits in e-Governance by joining hands with
other reputed institutions and engage in building a repository of e-Governance initiatives.

For more information on SIG eGov activities can be had from www.csi-sigegov.org.

About Nihilent

Nihilent is a global consulting and solutions integration company using a holistic and systems approach to
problem solving. Headquartered in Pune, India, Nihilent has extensive experience in international consulting,
IT outsourcing and IT services. Nihilent’s operations span North America, Europe, Australia, Africa and Asia.
Nihilent's mission “Change for Performance” encapsulates its commitment to make change happen
systemically in terms of people, process, technology and knowledge for achieving sustained performance for
its clients.

For more information, please visit www.nihilent.com




